Royal Butler Training for HOSTS Teaching Staff

In July 2013, more than 20 HoSTS lecturers attended a special training
session delivered by a highly esteemed UK-based educator of butlers and
housekeepers for the British Royal Family. The seminar covered a range of
topics such as Protocol, Etiquette, Forms of Address, F&B Services and Food
Safety along with other aspects of the hotel industry. The seminar allowed
some lecturers to freshen up on their professional knowledge whilst also
providing new learning opportunities for others.
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