
 

Royal Butler Training for HoSTS Teaching Staff 

In July 2013, more than 20 HoSTS lecturers attended a special training 

session delivered by a highly esteemed UK-based educator of butlers and 

housekeepers for the British Royal Family. The seminar covered a range of 

topics such as Protocol, Etiquette, Forms of Address, F&B Services and Food 

Safety along with other aspects of the hotel industry. The seminar allowed 

some lecturers to freshen up on their professional knowledge whilst also 

providing new learning opportunities for others. 

 

IVE HoSTS講師接受皇室管家培訓 

今年 7月， 20多名來自 HoSTS的講師參加了半天皇室管家的培訓。是次工作

坊特別邀請了英國皇室管家培訓師擔任導師，內容包括禮節、餐桌及侍酒禮儀、

專業餐飲服務和食物安全等。對 IVE HoSTS 講師們來說的確是非常寶貴的經

驗。 

 

 


